THEOORAIBYNV

Hotel/Guest Agreement

| agree to and understand the items in the Pet Policy as follows:

An Additional $50.00 per room per dog Non- Refundable fee will be charged upon arrival and starting

from ................. , a daily Pet Fee of S....... Will be charged each night of my stay.

A valid credit card number must remain on file at the Front Reception Desk

Housekeeping and Maintenance Service: 1 agree to make my room available for housekeeping and /or
maintenance needs and will arrange to have my pet out of the room to accommodate this service when
possible.

Pets are not to be left in the rooms unattended for safety reasons and to prevent barking.

Maximum pets allowed per room ........ and each must weigh less than .... Kilos

Verification of Vaccinations are complete and up to date. Copy of record is required

Pet must be on controllable leash at all times when not inside guest room

Pet may only be walked in a designated pet area (s) on hotel grounds

Allowed pets are confined to dogs, cats etc in accordance with regulations. Other exotic animals are not
permitted

Guest is responsible for clean up after the pet on the hotel grounds and properly disposing of waste in the
outside dumpster or as otherwise designated area. A $200 fee applies if | do not clean up after my Pet or if
my pet makes a mess in the Hotel room.

Damages caused by my pet (s) to my room, its furnishings, or any other part of the hotel are my sole
responsibility.

| understand that | will be charged an additional fee based on the specific damage. Guest room is subject to
damage inspection at any time and upon checkout.

Noise/Disruptive Complaints: It hotel Management receives two (2) Noise complaints, alternative
arrangements must be made for the pet. The non-refundable pet fee will not be refunded once the pet has
been in the guest room.

| have read the “Pet Policy” and fully understand and accept the policy set by the Resort as indicated by my
signature below

Guest Signature:

Guest Name (Please Print):

Date:

Staff member reviewing pet policy with Guest:

Resort Staff Inspecting room upon checkout:

Date of Room Inspection:

Comments:




